Guidelines on Military Affiliated Student Complaint Process

Internal Policy 01.05

PURPOSE: The purpose of this Texas Tech University Health Sciences Center (TTUHSC) Veterans
Resource Center (VRC) policy is to ensure student awareness of processes regarding
the submission of complaints.

REVIEW: The policy will be reviewed by May 1 of each year by the Director of the Veterans
Resource Center and the Assistant Provost for Student Affairs by May 15t

POLICY/PROCEDURE

1. feedack or complaints regrdingh
oles of Exellence

or report otar misleadingr unfair
actions Eamp les of th types of educationakelatedcomplaintght may b reieed include:
gality of education,financial issues,recruitingnd marktingractices,refund or collection
issues,and othbr s.

2. Procedure.
Students can take the following actions to submit feedback or complaints:

1. Military - ureau

GI Bill® is a registered trademark of the U.S. Department of Veterans Affairs (VA). More information
about education benefits offered by VA is available at the official
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https://www.va.gov/education/choosing-a-school/principles-of-excellence/
https://pecs.militaryonesource.mil/pecs/dodpecs.aspx
https://www.va.gov/education/submit-school-feedback/applicant-relationship
mailto:Compliancecomplaints@ed.gov
https://www.consumerfinance.gov/complaint/
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbenefits.va.gov%2Fgibill%2Findex.asp&data=01%7C01%7Cemz0724%40nmsu.edu%7C5845cd850ebe483b899f08d833db4ce9%7Ca3ec87a89fb84158ba8ff11bace1ebaa%7C1&sdata=dodHbJeg6EwzrzZbjmIbt%2BB6bAsHp8eFnUZyFpUNZPQ%3D&reserved=0

