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forefront of our minds, being flexible to meet the needs of the organization and living the Values on a 

daily basis will help Managed Care continue to grow and thrive.  
  

  

  

  

Resources  

1. Managed Care COVID-19 Page  

The Managed Care COVID-19 page includes a resource section for of the communications and 
information we have shared with you via email.  

a. If you are using the intranet, you can access the Managed Care COVID-19 page through 
your homepage. The Coronavirus link is highlighted in yellow.  

b. If you are using the internet, you can access the page using the link below.  
https://www.ttuhsc.edu/coronavirus/managed-care.aspx  

2. Texas Health and Human Services COVID-19 Mental Health Support Line  

If you or someone you know is feeling overwhelmed by the COVID-19 pandemic, help is 

available. Speak with a mental health professional for help dealing with anxiety, depression, 
stress, grief or worry 24/7.   

a. Call the toll-free COVID-19 Mental Health Support Ling at (833) 986-1919.  

b. If you are using the intranet, you can access the Mental Health Support Line information 

through the Managed Care COVID-19 Resources. The Coronavirus link is highlighted in 

yellow on your Managed Care homepage.  
c. If you are using the internet, you can access the page using the link below.  

https://www.ttuhsc.edu/coronavirus/documents/20D0427HHSCOVID_BHSupportLineFl 
yerENG.pdf  
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We have said it before and will continue to say it but thank you for all of your hard work! Each day we 

are reminded that we work with a great group of people who care for the wellbeing our patients. Enjoy 

your holiday weekend, take time for self-care and we hope that you and your family are safe and well.  
  

We are all in this together.  

  

Cynthia Jumper, MD, VP Health Policy and Special Health Initiatives  

Denise DeShields, MD, Executive Medical Director  
Will Rodriguez, MSOLE, Executive Director  
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