
 

Update from Leadership 
April 17th, 2020 

 
As we close another week during the COVID-19 pandemic, we would like to recognize the hard work and 
dedication of our Managed Care team. During this unique time, you have risen to meet the current 
challenges showing we are truly One Team. We have included the weekly updates below along with 
recurring announcements, resources and team recognition.   
 
Policies 

1. The Managed Care COVID-19 Employee Exposure Management policy has been finalized.  
a. If you are using the intranet, you can access the COVID-19 Employee Exposure Management 

policy through the Managed Care COVID-19 page in the Management Updates section. The 
Coronavirus link is highlighted in yellow on your Managed Care homepage. 

b. If you are using the internet, you can access the page using the link below. 
https://www.ttuhsc.edu/coronavirus/documents/REVManagedCareCOVIDEmployeeExposure
ManagementPolicy.pdf   

2. The CMHC Coronavirus Disease 2019 (COVID-19) policy, B14.52, has been updated. 
a. If you are using the intranet, you can access the CMHC Coronavirus Disease 2019 (COVID-19) 

policy through the Managed Care COVID-19 page in the Management Updates section. The 
Coronavirus link is highlighted in yellow on your Managed Care homepage. 

b. If you are using the internet, you can access the page using the link below. 
https://www.ttuhsc.edu/coronavirus/documents/B1452COVID19Policy4152020_REV.pdf  
 

Media Communication 
1. All comments and communication to the media regarding COVID-19 from TTUHSC Managed Care 

/coronavirus/documents/REVManagedCareCOVIDEmployeeExposureManagementPolicy.pdf
/coronavirus/documents/REVManagedCareCOVIDEmployeeExposureManagementPolicy.pdf
/coronavirus/documents/B1452COVID19Policy4152020_REV.pdf


https://oig.hhs.gov/coronavirus/fraud-alert-covid19.asp
mailto:disaster@leo.gov
https://sp.ttuhsc.edu/sites/CMHC/it/_layouts/15/listform.aspx?PageType=8&ListId=%7B09D014C8%2D2E1F%2D443D%2DAFCC%2DA934C1DDA35C%7D&RootFolder=
https://sp.ttuhsc.edu/sites/CMHC/it/_layouts/15/listform.aspx?PageType=8&ListId=%7B09D014C8%2D2E1F%2D443D%2DAFCC%2DA934C1DDA35C%7D&RootFolder=
https://tthsclubbock.co1.qualtrics.com/jfe/form/SV_brrvsD5jj35Ca7b
/coronavirus/documents/REVManagedCareCOVIDEmployeeExposureManagementPolicy.pdf
/coronavirus/documents/REVManagedCareCOVIDEmployeeExposureManagementPolicy.pdf


b. CDC Guidance - Discontinuation of Home Isolation for Persons with COVID-19 (Interim 
Guidance) 

i. https://www.cdc.gov/coronavirus/2019-ncov/hcp/disposition-in-home-patients.html    
c. CHMC Infection Control Manual – Coronavirus Disease 2019 (COVID-19) 

i. https://www.ttuhsc.edu/coronavirus/documents/InfectionControlPolicyCOVID-
19ApprovedJointMedicalDirectors.pdf  

2. Important things you can control to help prevent the spread:

https://www.cdc.gov/coronavirus/2019-ncov/hcp/disposition-in-home-patients.html
/coronavirus/documents/InfectionControlPolicyCOVID-19ApprovedJointMedicalDirectors.pdf
/coronavirus/documents/InfectionControlPolicyCOVID-19ApprovedJointMedicalDirectors.pdf
/coronavirus/managed-care.aspx
/coronavirus/managed-care.aspx
/coronavirus/documents/20D0427HHSCOVID_BHSupportLineFlyerENG.pdf
/coronavirus/documents/20D0427HHSCOVID_BHSupportLineFlyerENG.pdf


that you will utilize some of these resources to enhance your own well-being and the well-
being of those around you. 

/centers-institutes/counseling/
/centers-institutes/counseling/resouces.aspx
https://biglifejournal.com/collections/all?gclid=Cj0KCQjwmdzzBRC7ARIsANdqRRkCslkt8Hg2z_CngzVXj5aMoQPRW8M6cOkhtKaWtrZ86tFjn9IyqYcaAnbmEALw_wcB
https://biglifejournal.com/collections/all?gclid=Cj0KCQjwmdzzBRC7ARIsANdqRRkCslkt8Hg2z_CngzVXj5aMoQPRW8M6cOkhtKaWtrZ86tFjn9IyqYcaAnbmEALw_wcB
https://biglifejournal.com/collections/all?gclid=Cj0KCQjwmdzzBRC7ARIsANdqRRkCslkt8Hg2z_CngzVXj5aMoQPRW8M6cOkhtKaWtrZ86tFjn9IyqYcaAnbmEALw_wcB
https://www.youtube.com/user/CosmicKidsYoga
/coronavirus/default.aspx
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