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LARRY COMBEST COMMUNITY HEALTH AND WELLNESS CENTER
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Specializing in Primary Care and Behavioral Health

Larry Combest Community Health & Wellness Center is a Federally Qualified
Health Center serving people of all ages from Lubbock and surrounding
areas. Our Nurse Led Center specializes in primary care, behavioral health and management of chronic
diseases such as diabetes, asthma, hypertension, depression and obesity. Primary Care and Behavioral
Health Care are provided by Nurse Practitioners, Certified Nurse Mid-wives and Psychiatric Mental
Health Nurse Practitioner, Psychologist, or Licensed Professional Counselor.

Special Healthcare services offered:
- Primary and Behavioral Health Care (Clinic / Urgent Care Services)
- Diabetes & Wellness Education
- Prenatal Care
- Behavioral Health
- Senior House Calls
« Prescription Assistance
- Transportation
 Outreach & Enroliment
- Care Management
Transportation

We offer transportation to patients to The Larry Combest Community Health & Wellness Center.

Criteria for Transportation Services
- Must be an established patient at Larry Combest Community Health & Wellness Center
- Must have no means of transportation and live within the city limits of Lubbock

- Minor children must be accompanied by a parent/ guardian for transport. Car seats and booster
chairs are required to be provided by parent/guardian: It is the responsibility of the parent/
guardian to meet state and federal requirements for car seats

For more information, please call 806-743-9355, 2-3 days prior to your scheduled appointment to inquire
about transportation availability.
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Larry Combest Community Health and Wellness Center Our Care Team:

- Nurse Practitioners (NP) will provide primary medical care for you. You will be
able to select an available NP of your choice that will partner with you in your
care, as
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COMBEST CENTRAL COMMUNITY HEALTH CENTER

Specializing in Primary and Behavior Health
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ABILENE COMMUNITY HEALTH CENTER

Our Care Team:

- Nurse Practitioners (NP) or Physician Assistants will provide primary
medical care for you and will partner with you in your care, as your primary care provider (PCP).
They are supervised by our physician medical director. Your follow up care will be scheduled
with this provider.

« Our clinic nurses are RN, LVN licensed nurses, and nursing assistants. Licensed nurses are
available to answer your question when you visit the clinic or call on the phone.

- Our licensed nurses will be available to help you with questions regarding your social needs,
help with information for your best self-care, and help you manage your outside referrals or
procedures.

- Behavioral Health services are available with our Psychiatrist, Psychiatric Mental Health Nurse
Practitioner, Licensed Clinical Social Worker or a Licensed Professional Counselor. Our clinic will
frequently screen you for need of these services as part of our routine health screening for
your visit. You may also request behavioral health services when you feel you need them.

- Patient Service Specialists at the registration desk will help you with your registration, your
appointment scheduling needs and with payment arrangements. They can assist you with a
consent for your medical records from your previous health care providers and can help you
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ACCESS TO CARE

Our clinics are designed to provide you with routine primary care, urgent care, and behavioral/mental
health care to help meet your healthcare needs. Your primary care provider will help you manage your
health though screenings and management of any chronic diseases you may have. If you need urgent
care for other issues, such as colds or injuries, and your provider is not available you will be given the
option to see another provider at the Center.

Please arrive 15-20 minutes before your appointment time and bring all your current medications
with you to each of your appointments.

APPOINTMENTS

We value your time with us. If you are unable to keep your appointment, we kindly request that you
call your clinic ahead of time and let us know of your cancellation. We are happy to reschedule your
appointment at a time that best meets your needs.

MEDICAL HISTORY

In order to fully understand your health needs and provide the best possible care, we may need to
obtain medical records from your previous care providers. This will tell us what has occurred to you
medically in the past, as well as what worked well for you and what did not work. Please sign a
consent to release medical records when you check out today. We may obtain the records once you
have completed the required consent. Please understand that it may take some time to receive a
response from your previous care provider.

Care Access Outside of Clinic Hours:

You will have access to speak to a Nurse Practitioner outsidew 1.88 0 Td()Tj0.0T(t)-10 e
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received, or the next business day. If you have not kept your follow up appointments or your PCP has
not prescribed the medication, the refill will need approval by your PCP-who will review your request.
Obtaining this approval will take additional time, so please allow for this in your planning. The PCP may
request a follow up appointment before prescribing or refilling medications.

If something has occurred that prevented you from attending your follow up visit, you need to call your
clinic and notify them of the problem to allow for consideration by the PCP. Our goal is to provide you
safe, quality care. Follow up visits and lab results are needed to evaluate your response to medications.

ACCESS TO CARE REGARDLESS OF ABILITY TO PAY

This clinic provides care regardless of your payment source or ability to pay. We will not deny services
due to lack of payment. When asked to make payment, please communicate with staff and make
arrangements that are acceptable to you and the clinic for payment.
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If unemployed, this documentation can be one of the following:

» Public Assistance Documentation

« Zero Income Form/Unemployment form (affidavit)

- Social security check stub or letter of award

- Letter of reference froma 501C (3) such as a church

- Certification Letter from Medical Assistance of Department of Social Services

The proof of income documentation and the Sliding Fee Discount Program application are required and
will need to be renewed every six months. Unemployment renewal will occur every three months.

If you don’t have one of the needed documents listed above, you will be the
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http://www.texastechphysicians.com/lubbockportal/default.aspx

ADDITIONAL SERVICES
Available in Lubbock Only

Helping First-Time Parents

The Nurse-Family Partnership is an evidence-based community health program that helps transform
the lives of vulnerable mothers pregnant with their first child. The nurse-client relationship is focused
on improving pregnancy outcomes, child health and development and economic self-sufficiency of
first-time families. The Nurse-Family Partnership program is free to income-eligible participants.

Services
- Prenatal Care
- Labor and Delivery
- Relationships
- Community Resources
- Normal Child Growth/Development
- Family Dynamics

Each family served has a registered nurse home visitor 2 times per month on average that continues
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The Nest Offers
- List of prenatal care providers
- Contact information for Medicaid and WIC
- Information and referrals given to other community resources in order to enhance the physical
and emotional well-befodfvuhBarih T2 (nMeca(iaiha 02206 Tafi@22 ((@J[@)Fé 003 96Te(R86A T denE)T XEjD
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