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ESC 14 Counseling and Therapy Resources 
 

National/Regional Resources 
Name of Resource Phone 

Number 
Notes 

National Suicide Prevention Hotline 988 

https://www.samhsa.gov/find-help/national-helpline
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Little Otter Therapy and Crisis Line 1-800-273-
TALK (8255) https://www.littleotterhealth.com/ 

Charlie Health 1-214-740-
4723  https://outreach.charliehealth.com/regions/texas 

Nurse Hotline 
(210) 22-
NURSE 
(68773) 

24/7 service staffed by pediatric registered 
nurses to provide answers about children’s non-
emergency medical situations. Habla Español 

National Parent Helpline 

1-855-4A 
PARENT 

(1-855-427-
2736) 

 

Hours of Operation: M-F, 10:00 AM PST – 7:00 
PM PST 

2-1-1 Texas 
211, (325) 673-

8211, (877) 
541-7905 

www.211texas.org 
 

2-1-1 Texas Pathway to help 

Amerigroup 1(800) 600-
4441 

https://www.amerigroup.com/find-care 
Medicaid or Chip recipients 

Firstcare 1(800) 884-
4901 

https://portal.swhp.org/#/fcsearch?networkCode=31 
Medicaid or Chip recipients 

Superior  https://findaprovider.superiorhealthplan.com/location 
Medicaid or Chip recipients 

AgriStress Helpline 833-897-2474 

Call or text for Crisis Support in Agricultural 
Communities in Texas. Free and confidential 

crisis and support line available 24/7. Helpline is 
answered by trained professionals who can 

offer support and/or help you find mental health 
resources in your area. Interpreter services for 

160 languages. 

https://www.littleotterhealth.com/
https://outreach.charliehealth.com/regions/texas
http://www.211texas.org/
https://www.amerigroup.com/find-care
https://portal.swhp.org/#/fcsearch?networkCode=31
https://findaprovider.superiorhealthplan.com/location
https://www.ncsby.org/
https://bettyhardwick.org/


Updated October 2023 

Center for Life 
Resources  

Main Phone:  
(325) 646-9574 

 
Crisis Phone: 

(800) 458-7788 

408 Mulberry  
Brownwood, TX 76801 

 
(Serves Brown, 

Coleman, Comanche, 
Eastland, McCulloch, 
Mills, and San Saba 

counties) 

Accepts most insurance and 
Medicaid; Also offers sliding 

scale fee 
 

https://cflr.us/ns/ 

West Texas Centers 

Main Phone:  
(432) 263-0007 

 
Crisis Phone: 

(800) 375-4357 

319 Runnels St.  
Big Spring, TX 9720 

 
(Serves Andrews, 
Borden, Crane, 
Dawson, Fisher, 
Gaines, Garza, 

Glasscock, Howard, 
Kent, Loving, Martin, 

Mitchell, Nolan, 
Reeves, Runnels, 

Scurry, Terrell, Terry, 
Upton, Ward, Winkler 

and Yoakum)  

Accepts most insurance and 
Medicaid; Also offers sliding 

scale fee 
 

https://www.wtcmhmr.org/ 

Helen Farabee Centers 

Main Phone:  
(940) 397-3143 

 
Crisis Phone:  

(800) 621-8504 

1000 Brook St.  
Wichita Falls, TX 76301 
 
(Serves Archer, Baylor, 
Childress, Clay, Cottle, 

Dickens, Foard, 
Hardeman, Haskell, 
Jack, King, Knox, 

Montague, Stonewall, 
Throckmorton, Wichita, 

Wilbarger, Wise and 
Young) 

Accepts most insurance and 
Medicaid; Also offers sliding 

scale fee 
 

https://www.helenfarabee.org/ 

West Texas Centers: 
Nolan County MHC 

Main Phone:  
(325) 236-6619 

 
Crisis Phone: 

(800) 375-4357 

304 New Mexico Ave. 
Sweetwater, TX 79556 

 
(Serves Nolan and 

Fisher County) 

Accepts most insurance and 
Medicaid; Also offers sliding 

scale fee 

https://cflr.us/ns/
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most insurances accepted. Ages 
11+ y/o 

Debbie Bowen, LPC (325) 216-8411 2666 Industrial 
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UnitedHealthcare & Out of 
Network. Ages 14+ y/o 

Kristen Pitzer, LPC, 
PLLC (432) 897-4620 Abilene, TX 79602 

Sliding Scale: $80-$115. 
Accepts Medicaid and most 

insurances. 

Lori Copeland, LPC-S, 
RPT-S, NBC-HWC (325) 276-4845 

500 Chestnut Street 
Ste 1602 

Abilene, TX 79602 

Sliding Scale: $85-$115; 
Accepts BCBS, Medicaid, CHIP, 

Cigna, Scott & White Health 
Plan & Superior Health Plan 

Lori Lara, LPC (325) 455-8135 
1969 Industrial Blvd. 

Studio 16 
Abilene, TX 79602 

Sliding Scale: $60-$100. 
Accepts Medicaid and most 
insurances. Ages 14+ y/o 

Mandy Lamberson, 
LPC (325) 400-2666 318 Cedar Street
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Medicaid. Telehealth option 
available. 

Shackelford County 
Community Resource 

Center 
(325) 762-2447 

725 Pate St., 
PO Box 2435, 6.36 Tm
[(P)1 (O)2 ( B)-0.002 Tw 4.07 08e 
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Montague, Nolan, Runnels, 
Scurry, Shackleford, Stephens, 

Stonewall, Taylor, 
Throckmorton, Wichita, 
Wilbarger, and Young. 

New Horizons (FAYS) (325)-437-1852  

Visit: www.nh-
families.org 

 
294 Medical Dr. 

Abilene, TX 79601 

Counseling and coaching for 
youth success.  

 
Helps with: family conflict, 

bullying, grief, anger, school 
attendance and coping with 

divorce. 

New Horizons (Kinship 
Navigator Program) (325) 437-1852 

Visit: www.nh-
families.org/kinship-

support 
 

294 Medical Dr. 
Abilene, TX 79601 

A free program to help assist 
families to provide the care and 

needs of a kinship child. 

Open Door Mobile Unit (254) 442-3000 
Contact Margaret 

McKinney – Mobile 
Manager 

Travels to nearby towns to 
provide pregnancy tests, limited 

OB ultrasounds and monthly 
diaper assistance. 

Pregnancy Resources 
of Abilene (325) 672-6415 
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Heroes Helpline 
(First Responde

https://anad.org/get-help/about-our-support-groups/
https://anad.org/get-help/about-our-support-groups/
https://anad.org/get-help/about-our-support-groups/
https://anad.org/get-help/about-our-support-groups/
https://anad.org/get-help/about-our-support-groups/
https://equip.health/?utm_source=google&utm_medium=cpc&utm_campaign=Patients_State_Specific_Non-Branded_Nov+2021_Search&gclid=EAIaIQobChMIyaKLlNSs9QIVfBXUAR1zqANbEAAYASAAEgKX-_D_BwE
https://equip.health/?utm_source=google&utm_medium=cpc&utm_campaign=Patients_State_Specific_Non-Branded_Nov+2021_Search&gclid=EAIaIQobChMIyaKLlNSs9QIVfBXUAR1zqANbEAAYASAAEgKX-_D_BwE
mailto:info@ercpathlight.com
https://www.eatingrecoverycenter.com/
https://www.eatingrecoverycenter.com/
https://www.eatingrecoverycenter.com/
https://www.eatingrecoverycenter.com/
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https://discoverbcfs.net/abilene
https://facebook.com/bcfsabilene
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Free Birds Counseling (325) 400-3628 
4601 Buffalo Gap 

Suite A2 
Abilene, TX 79606 

Sliding Scale: $50-$100. Medicaid 
and most insurances accepted. 

Ages 6+ y/o 
Brenna G. Camp, 

LCSW (Recourage 
Counseling) 

(325) 896-4151 702 Hickory St., Ste C 
Abilene, TX 79601 

Sliding Scale: $90-$120. Accepts 
Medicaid and most insurances. 

Ages 14+ y/o 
 
LGBTQIA Counselors & Resources 

Name of Resource Phone Number Address Notes 
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Merkel, TX 79536 
 

605 S. 1st St. 
Clyde, TX 79510 

Baptist Social Ministries 
– Food Distribution 

Center 
(325) 672-4193 618 S. Pioneer Dr. 

Abilene, TX 79605 Food bank. Call for details. 

Highland Food Pantry (325) 673-1234 

https://discoverbcfs.net/ourhouse
https://discoverbcfs.net/ourhouse
https://rebootnation.org/

