


 
 
If You Have a Loss 

• Contact your insurance agent or company promptly. Follow up as soon as possible with a written 
claim to protect your rights under Texas’ prompt-payment law.  

• Review your coverage. Most homeowners and renters policies pay for property repair. In addition, 
most policies pay for debris removal and for additional living expenses if you have to move 
temporarily because of damage to your home. If you can’t find your policy, ask your agent or 
company for a copy.  

• Homeowners policies may require you to make temporary repairs to protect your property from 
further damage. Your policy covers the cost of these repairs. Keep all receipts and damaged 
property for the adjuster to inspect. If possible, take photos or videos of the damage before making 
repairs. Don’t make permanent repairs. An insurance company may deny a claim if you make 
permanent repairs before an adjuster inspects the damage.  

• Most homeowners policies do not cover loss caused by freezing pipes while your house is 
unoccupied unless you used reasonable care to maintain heat in the building; shut off the water 
supply; and drain water from plumbing, heating, and air conditioning systems. 
 

 
Questions? 
If you have questions about insurance, call TDI’s Consumer Help Line toll-free: 1-800-252-3439 
or visit the TDI website: www.tdi.state.tx.us. Assistance is available in both English and Spanish. 
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