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Good rapport  and communication with patients and their  
families are essential to the prevention of claims.

There is no substitute for adequate documentation in the 
medical record of care and treatment and of the patient’s 
response. Good documentation decreases the risk of frivolous 
�F�O�D�L�P�V���D�Q�G���L�V���Y�L�W�D�O���L�Q���W�K�H���G�H�I�H�Q�V�H���R�I���D���F�O�D�L�P���Z�K�L�F�K���L�V���À�O�H�G��

The participant should maintain complete and accurate 
notes and history of each patient’s case. If the participant 
knows that a patient has failed to follow instructions, the 
�P�H�G�L�F�D�O���U�H�F�R�U�G���V�K�R�X�O�G���U�H�Á�H�F�W���W�K�H���Q�R�Q�F�R�P�S�O�L�D�Q�F�H�����:�K�H�Q���W�K�H��
attending participant(s) goes out of town, or departs the 
service, it is imperative to have this recorded.

The participant should refrain from over-optimistic prognoses; 
he should avoid promising too much to the patient.

The participant should avoid patient diagnoses over the 
telephone or in casual encounters. All oral instructions 
should be recorded in the patient’s medical record.

�7�K�H���S�D�U�W�L�F�L�S�D�Q�W���V�K�R�X�O�G���P�D�L�Q�W�D�L�Q���F�R�Q�À�G�H�Q�W�L�D�O�L�W�\���U�H�J�D�U�G�L�Q�J���D�O�O��
patient care issues and comply with HIPAA.

Informed consent is an absolute essential in diagnostic and 
therapeutic procedures.

The participant should avoid any statement or innuendo 
which might constitute, or be construed as, a suggestion of 
negligence by himself, other participants or employees.

The participant should not tell the patient or the patient’s 
attorney that he has Professional Liability Insurance or 
that he is a participant in the Plan. All inquiries should be 
referred to the OGC/PLD.

Extreme care should be exercised in discussing an incident 
with a patient, and under no circumstances should an 
incident be discussed with the patient’s attorney without 
prior approval of the OGC/PLD.

All claim inquiries should be referred to the OGC/PLD and 
not discussed with the patient or his attorney.

Any request for medical information must be accompanied 
by a letter of authorization from the patient before release 
of the records can be made, and then this must be done via 
institutional channels.

Each participant must participate fully in the prevention of 
litigation by: 



On September 1, 1985, the Texas Tech University System 
�0�H�G�L�F�D�O���/�L�D�E�L�O�L�W�\���6�H�O�I���,�Q�V�X�U�D�Q�F�H���3�O�D�Q�����W�K�H���3�O�D�Q�����E�H�F�D�P�H���H�r�H�F�W�L�Y�H��
pursuant to the  authority granted to the Board of Regents by 
V.T.C.A., Education Code §59.02.The Plan provides medical 
�P�D�O�S�U�D�F�W�L�F�H���O�L�D�E�L�O�L�W�\���L�Q�V�X�U�D�Q�F�H���I�R�U���F�H�U�W�D�L�Q���P�H�G�L�F�D�O���V�W�D�r�����U�H�V�L�G�H�Q�W�V��
and students of Texas Tech University System components.

The Plan places responsibilities upon each participant. Each 
individual must be committed to a heightened awareness of 
potential claims. The individual participant must also be aware 
of the conditions of the Plan, as outlined in this brochure, so as 
not to jeopardize coverage in the event of a claim or lawsuit. 
The following is a general description of eligibility, covered 
�L�Q�F�L�G�H�Q�W�V�����D�Q�G���O�L�P�L�W�V���R�I���F�R�Y�H�U�D�J�H�����6�X�F�K���P�D�W�W�H�U�V���D�U�H���V�S�H�F�L�À�F�D�O�O�\��
set forth in the Plan.

Eligibility in the Plan is available to physicians, dentists, 
veterinarians, podiatrists, physician assistants, nurses, 


