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TEXAS TECH UNIVERSITY HEALTH SCIENCES CENTER 
 
   Operating Policy and Procedure  
 
 
 
HSC OP: 52.16, Health Care Vendor Interactions  
 
PURPOSE: The purpose of this Health Sciences Center Operating Policy and Procedure (HSC OP) is 

to maintain the integrity of Texas Tech University Health Sciences Center’s (TTUHSC) 
educational and research programs, and clinical decision making by providing guidance 
on acceptable interactions between TTUHSC faculty, 
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GENERAL BACKGROUND:  
  
Interactions between health care providers and Health Care Vendors occur in various and unique ways, 
especially in the academic setting and when properly managed and monitored can benefit public health 
and education.  However, those interactions must be conducted in such a manner as to advance drug 
discovery, technology development and improving public health while maintaining the public trust. 
 
As a health care provider and state agency, TTUHSC, its faculty, residents, staff, and students, are 
subject to federal and state laws, Texas Tech University System (TTUS) Regents’ Rules (Regents’ Rules) 
and institutional policies that govern our interactions with Health Care Vendors. 
 
The Association of American Medical Colleges’ (AAMC) Task Force report2  provides further guidance on 
policies to manage, and where necessary, prohibit academic-industry interactions that can inherently 
create conflicts of interests and undermine standards of professionalism. 
 

 
POLICY/PROCEDURE: 
 
1. General. 
 

TTUHSC clinical and academic activities are carried out at multiple campuses and affiliated 
entities.  In all cases where this policy is more restrictive than a TTUS or TTUHSC conflict of 
interest policy, this policy shall control.  When faculty members, residents or students are in 
affiliated entities (i.e., hospitals), they should abide by this policy or the affiliated entity’s policy, 
whichever is more strict with respect to a particular action in question. 
 
To the extent that certain interactions with Health Care Vendors are prohibited in this policy, they 
are also prohibited when conducted outside the confines of the TTUHSC campuses, sites and/or 
facilities and affiliated entities.3   
 

2. Conflicts of Interest and Disclosure 
 

a. Texas Government Code, Section 572, Subchapter A, Section 572.001 prohibits any 
state officer or employee from, having a direct or indirect interest, financial or otherwise, 
engaging in a business transaction or professional activity, that is in substantial conflict 

http://www.depts.ttu.edu/oppol/
http://www.statutes.legis.state.tx.us/Docs/GV/htm/GV.572.htm#572.001
http://www.texastech.edu/board-of-regents/regents-rules/Chapter03.pdf
http://www.texastech.edu/board-of-regents/regents-rules/Chapter03.pdf
http://www.ttuhsc.edu/administration/documents/ops/op52/op5206.pdf
https://www.ttuhsc.edu/administration/documents/ops/op73/op7309.pdf
http://www.ttuhsc.edu/administration/documents/ops/op70/op7018.pdf
http://www.ttuhsc.edu/administration/documents/ops/op70/op7018.pdf
http://www.texastech.edu/board-of-regents/regents-rules/Chapter03.pdf
http://www.ttuhsc.edu/administration/documents/ops/op73/op7309.pdf
http://www.ttuhsc.edu/administration/documents/ops/op10/op1005.pdf
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b. Health Care Vendors with access to patients (i.e., involved in patient care activities at 
TTUHSC) shall be designated at the highest registration tier through the Vendormate 
service. 

 
c. In coordination with the TTUHSC Institutional Compliance Officer, Vendormate may 

provide additional Vendor Program awareness/education to TTUHSC leadership and 
employees. 

 
d. Each TTUHSC campus shall provide at least one central location for Health Care 

Vendors to register and receive an access badge to TTUHSC facilities where patient care 
activities are conducted.  The campuses that are utilizing digital badges will not be 
required to have a central location for registration.   

 
e. Health Care Vendors are required to check-in and receive a Health Care Vendor ID 

badge (either printed or digital) each time they enter a TTUHSC facility, clinic, office 
and/or department.  A Health Care Vendor who fails or refuses to check-in and/or clearly 
display their ID badge will be directed to the check-in area or asked to leave.     

 
f. Health Care Vendors shall only have access to TTUHSC campuses and facilities during 

normal business hours or during scheduled on-site educational conferences or meetings. 
 
g. Health Care Vendors shall not have access if the purpose is to interact with students 

and/or residents or fellows about their products without a TTUHSC faculty member 
present.   

 
h. To maintain patient confidentiality under HIPAA, Health Care Vendors are limited to 

administrative areas such as physicians’ administrative offices, department offices, 
conference rooms, public areas and other non-patient care areas.  In those cases where 
it is not possible to directly access administrative areas, the Health Care Vendor shall be 
escorted through patient areas to access the administrative areas.  Health Care Vendors 
are only allowed in patient care areas for: 

 
1) required training on new equipment or devices that have been purchased by 

TTUHSC, setting up such equipment, or similar activities associated with the 
contract as approved by TTUHSC; or 

 
2) evaluation of new uses for equipment, devices, or related items. 

 
In these cases, the Health Care Vendor shall execute an appropriate Business Associate 
Agreement.  See HPP 6.1, HIPAA Business Associate Agreements policy.    

 
i. Health Care Vendors shall not attend any conferences or meetings at TTUHSC facilities 

where patient specific information (i.e., the information is not de-identified) or quality 
assurance activities are being discussed.  

 
j. In limited circumstances related to delivery of patient care (i.e., use of new equipment), a 

Health Care Vendor may be present during treatment, only if the patient has been 
informed and provided written consent to their presence, and a HIPAA Business 
Associate Agreement has been signed, and then only to provide in-service training or 
assistance on devices and/or equipment that has been purchased or is under 
consideration for purchase by TTUHSC.  The Health Care Vendor shall not provide 
patient care at TTUHSC campuses, sites and/or facilities. 

 
6. Drug, Equipment and Medical Device Samples. 
 
 a. No drug, equipment or medical device samples shall be accepted for personal use of 

faculty, residents or staff employees or their family members.  Samples of drugs, 

https://hscweb.ttuhsc.edu/compliance/documents/hipaa/policies/HPP_6.1_BusinessAssociateAgreements_link_to_BAA.pdf


 
HSC OP 52.16 

Page 6 of 8 
June 30, 2023 

equipment or medical devices shall only be accepted if they are used for patient care or 
education, or student educational purposes.  Patients shall only 

https://hscweb.ttuhsc.edu/provost/documents/policies/ACPolicy4.02.pdf
https://hscweb.ttuhsc.edu/provost/documents/policies/ACPolicy4.02.pdf
http://www.texastech.edu/board-of-regents/regents-rules/Chapter03.pdf
http://www.ttuhsc.edu/administration/documents/ops/op70/op7018.pdf
https://www.ttuhsc.edu/medicine/documents/policies/SOMOP60.01.pdf
https://www.ttuhsc.edu/medicine/documents/policies/SOMOP60.01.pdf
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  Any disciplinary action taken under this policy shall follow established TTUHSC 

procedures.  
 

c. Violations of this policy by Health Care Vendors or their representatives shall result in 
one or more of the following actions by the Institutional Compliance Officer: 

 
• Verbal warning to the representative; 
• Written warning to the representative and Health Care Vendor; 
• Written notice to the Health Care Vendor that badge access is terminated and its 

representatives are no longer allowed on TTUHSC campuses, sites or facilities for 
purposes of selling or marketing their services or items. 

 
12. Right to Change Policy. 
 
 TTUHSC reserves the right to interpret, change, modify, amend or rescind any policy in whole or 

in part at any time without the consent of workforce, but may seek input, where appropriate. 


