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Suspicious Activity. This can include, but is not limited to:

+ Mall sent to the patient/student (or a parent or legal guardian) repeatedly returned as
undeliverable even though the account is still active;

e Breach in the TTUHSC computer system security;

« Payments stop on an otherwise consistently “up-to-date” account without any notice
from the patient/student;

e Unauthorized access to or use of patient/student information;

< Notification from the patient/student that they are not receiving mail sent by TTUHSC;

< Change of address for an account followed by a request to change the account
holder’s or guarantor’s name;

< Notification has been received that we have an account for a person engaged in
identity theft;

* Notice from the patient/student, law enforcement or others of possible identity theft;
or

« Dispute by the patient concerning the validity of a bill or the health care
services/items provided, such as a claim that the health care/items listed were not
received or that the patient did not receive health care services from the provider
listed on the bill or explanation of benefits (EOB); and

< Receipt of any notice or inquiring into potential identity theft, including those received
from an investigator, private insurance company or law enforcement agency.
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