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 insurance  produce  lower  levels  of  satisfaction 

compared to other areas.   However, these satisfaction  levels were higher than they were  in 
past years.   Students  in the Paul L. Foster School of Medicine were  least satisfied with their 
options for health insurance. 

• Reliability  of  wireless  connectivity  continues  to  be  widespread  concern  across  campuses, 
particularly in Abilene and Dallas/Ft. Worth.     

• Overall,  students  are  satisfied  with  the  physical  environment,  but  many  commented  that 
classroom temperatures on the Lubbock and El Paso campuses are uncomfortably cold. 

• 



The initial invitation to complete the online survey was sent via email by the Office of Institutional Planning & 
Assessment  (OIPA).    A  subsequent  general  reminder  was  sent  via  email  to  targeted  participants  one  week 
before  data  collection  ended.    Additional  reminders  were  posted  on  the  TTUHSC  website,  and  flyers  were 
displayed on the Lubbock campus.   Members of the Student Affairs Workgroup were also asked to promote 
the  survey  in  their  schools  and  across  campuses.    Six  $500  scholarships  were  offered  as  incentives  for 
participation. 
 

Demographics 
When data collection ended, more than one thousand students (n=1,024) had completed the survey, resulting 
in  a  response  rate  of  40%.    (This  compares  to  47%  in  2009‐2010  and  36%  in  2008‐2009.)    Respondents 
represented the following schools and locations. 

SCHOOL  LOCATION 
• Graduate School of Biomedical Sciences (GSBS) 
• Paul L. Foster School of Medicine (PLFSOM) 
• School of Allied Health Sciences (SOAHS) 
• School of Medicine (SOM) 
• School of Nursing (SON) 
• School of Pharmacy (SOP) 

• Abilene (ABL) 
• Amarillo (AMA) 
• Dallas/Ft. Worth (DFW) 
• El Paso (EP) 
• Highland Lakes (HL) 
• Lubbock (LBB) 
• Midland (MDL) 
• Odessa (ODS) 
• Distance education* (DST) 

 
 
*Only  SOAHS  and  SON  respondents  were  given  the  following  option:  “More  than  50%  of  my  coursework  is  completed 
through distance education.” 

 
Figure 1  illustrates  the  response  rates by  school.    Response  rates are  calculated  by dividing  the number of 
respondents  in each school by the  total number of targeted students  in  that school.    (Note:   The number of 
respondents is provided at the bottom of each bar.) 
 
Thus,  SON  had  the  highest  number  of  respondents  (=333)  across  all  schools.    This  constituted  40%  of  the 
nursing  sample.    PLFSOM  had  the  lowest  number  of  respondents  (=36),  but  this  represented  52%  of  the 
targeted sample, which was the highest response rate across all schools.  
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34%
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GSBS PLFSOM SOAHS SOM SON SOP

Figure 1.  Response Rates by School

37 36 253 181 333 184

2 
 



Figure 2  illustrates the percent of respondents by  location.   Nearly two of five respondents (=38%) attended 
classes primarily  in Lubbock.   More  than one‐fourth  (=26%)  indicated  that  the majority  (more  than 50%) of 
their coursework was completed via distance education.   The remaining respondents were distributed across 
TTUHSC locations.  Some 
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Quantitative Data 
For most survey items, students were asked to indicate their level of satisfaction using a 6‐point scale (6=Very 
Satisfied, 5=Satisfied, 4=Somewhat Satisfied, 3=Somewhat Dissatisfied, 2=Dissatisfied, and 1=Very Dissatisfied).  
In the Student Life section, students were asked to  indicate their  level of agreement with several statements 
using a 6‐point scale (6=Strongly Agree, 5=Agree, 4=Somewhat Agree, 3=Somewhat Disagree, 2=Disagree, and 
1=Strongly Disagree).  Respondents were also given Not Applicable and Not Important to Me options. 
 
For all  items, means  range  from 1.00‐6.00 and are  color C 灯椵搀 



Qualitative Data 
At the end of the survey, students were given an opportunity to provide open‐ended comments 







 

 

Very Satisfied Satisfied
Somewhat 
Satisfied

Somewhat 
Dissatisfied

Dissatisfied
Very 

Dissatisfied
Not Applicable

Not Important 
To Me

Distribution

Mean % % % % % % % %

REGISTRAR n n n n n n n n n

5.06 32.8 38.7 9.9 2.9 1.9 1.6 11.1 1.0

999 328 387 99 29 19 16 111 10

4.94 33.1 38.6 11.3 4.8 2.3 2.6 6.4 .8

999 331 386 113 48 23 26 64 8

5.01 41.1 33.0 11.1 4.6 3.1 2.6 3.9 .5

997 410 329 111 46 31 26 39 5

5.20 26.2 22.8 6.7 .8 .6 1.1 40.2 1.5

999 262 228 67 8 6 11 402 15

0

4. Wait time for receiving a requested 



 

 

Very Satisfied Satisfied
Somewhat 
Satisfied

Somewhat 
Dissatisfied

Dissatisfied
Very 

Dissatisfied
Not Applicable

Not Important 
To Me

Distribution

Mean % % % % % % % %

STUDENT AFFAIRS n n n n n n n n n

5.32 41.9 34.1 5.6 1.9 1.0 .6 12.4 2.4

997 418 340 56 19 10 6 124 24

5.26 37.8 36.9 6.6 1.9 1.1 .5 12.9 2.3

996 376 368 66 19 11 5 128 23

5.13 22.0 21.1 5.0 2.2 .7 .9 44.2 3.8

993 218 210 50 22 7 9



 

Very Satisfied Satisfied
Somewhat 
Satisfied

Somewhat 
Dissatisfied

Dissatisfied
Very 

Dissatisfied
Not Applicable

Not Important 
To Me

Distribution

Mean % % % % % % % %

LIBRARY RESOURCES n n n n n n n n n

5.36 37.8 27.7 6.5 1.1 .2 .5 22.8 3.4

992 375 275 64 11 2 5 226 34

4.93 25.8 28.0 9.9 3.9 2.3 1.5 23.4 5.1

992 256 278 98 39 23 15 232 51

4.95 26.6 25.3 9.4 4.2 1.8 1.6 26.0 5.1

985 262 249 93 41 18 16 256 50

5.14 35.2 35.1 10.4 2.3 1.4 1.0 11.8 2.7

991 349 348 103 23 14 10 117 27

5.23 39.8 36.8 8.8 2.4 1.4 .4 8.6 1.8

992 395 365 87 24 14 4 85 18

0

2. Hours  of operation

1. Helpfulness  of l ibrarians

3. Study facil ities  available in the 
l ibrary

4. Accessibil ity of l ibrary resources 
(e.g. books, journals)

5. Accessibil ity of search software 
(e.g. OVID, Micromedex, MD Consult)

 

 

Very Satisfied Satisfied
Somewhat 
Satisfied

Somewhat 
Dissatisfied

Dissatisfied
Very 

Dissatisfied
Not Applicable

Not Important 
To Me

Distribution

Mean % % % % % % % %

ADVISING/MENTORING n n n n n n n n n

4.95 33.2 33.1 10.6 5.9 2.5 1.9 12.1 .7

992 329 328 105 59 25 19 120 7

5.10 38.6 29.8 10.4 3.6 2.1 1.4 13.2 .8

992 383 296 103 36 21 14 131 8

5.16 39.7 33.7 12.1 2.5 1.1 1.2 9.0 .6

990 393 334 120 25 11 12 89 6

0

1. Academic advising in my field of 
study

2. Academic advisor's knowledge 
about my degree program

3. Faculty/staff knowledge of career 
opportunities  in my field of study



 

 

Very Satisfied Satisfied
Somewhat 
Satisfied

Somewhat 
Dissatisfied

Dissatisfied
Very 

Dissatisfied
Not Applicable

Not Important 
To Me

Distribution

Mean % % % % % % % %

ENVIRONMENT n n n n n n n n n

5.48 46.1 31.6 3.9 .6 .2 .2 16.8 .6

990 456 313 39 6 2 2 166 6

5.00 30.4 29.4 10.3 4.7 2.2 1.0 21.1 .8

990 301 291 102 47 22 10 209 8

5.13 30.9 29.5 9.2 2.8 1.2 .7 24.7 1.0

991 306 292 91 28 12 7 245 10

5.15 31.8 33.4 7.9 2.7 .7 1.1 21.3 1.0

990 315 331 78 27 7 11 211 10

4.64 24.1 28.2 13.3 6.7 5.3 2.7 18.6 1.1

988 238 279 131 66 52 27 184 11

0

1. Cleanliness  of 



 

 

Very Satisfied Satisfied
Somewhat 
Satisfied

Somewhat 
Dissatisfied

Dissatisfied
Very 

Dissatisfied
Not Applicable

Not Important 
To Me

Distribution

Mean % % % % % % % %

GENERAL TECHNOLOGY n n n n n n n n n

4.68 23.3 29.2 12.2 5.7 4.0 3.1 21.3 1.1

989 230 289 121 56 40 31 211 11

4.14 18.3 21.7 15.1 10.2 6.1 8.1 19.2 1.3

986 180 214 149 101 60 80 189 13

4.76 27.3 38.9 17.8 7.5 2.4 2.6 2.9 .4

986 269 384 176 74 24 26 29 4

5.03 30.0 36.4 10.4 2.7 1.8 1.6 15.8 1.1

986 296 359 103 27 18 16 156 11

4.92 31.8 41.6 17.1 3.5 2.7 1.8 .9 .4

986 314 410 169 35 27 18 9



 



 

 

Strongly Agree Agree
Somewhat 

Agree
Somewhat 
Disagree

Disagree
Strongly 
Disagree

Not Applicable
Not Important 

To Me
Distribution

Mean % % % % % % % %

STUDENT LIFE (cont.) n n n n n n n n n

4.01 16.2 28.4 16.8 8.4 18.4 5.1 4.9 1.8

986 160 280 166 83 181 50 48 18

4.58 19.1 39.3 16.3 5.1 4.1 4.4 9.9 1.8

985 188 387 161 50 40 43 98 18

4.63 21.5 42.6 17.2 5.1 4.1 4.2 4.7 .7

985 212 420 169 50 40 41 46 7

4.83 29.8 40.8 17.4 5.0 2.9 2.6 1.1 .4

984 293 401 171 49 29 26 11 4

5.06 36.8 39.7 14.3 2.7 2.1 1.3 2.6 .4

986 363 391 141 27 21 13 26 4

0

9. I know where to go to fi le a 
complaint against another student or 
TTUHSC employee.

10. I believe that any complaints  I fi le 
against another student or TTUHSC 
employee will  be handled fairly and 
promptly.

11. I believe that I could report 
unethical  activities  by another 
student or TTUHSC employee without 
fear of retaliation against me.

12. I am satisfied with the quality of 
instruction that I receive at TTUHSC.

13. I have adequate access to my 
instructors  outside of class.
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Strongly Agree Agree
Somewhat 

Agree
Somewhat 



APPENDIX B.  RESULTS BY SCHOOL 
 

 

 

Mean* Mean Mean Mean Mean Mean

SD** SD SD SD SD SD

STUDENT SERVICES

5.38 5.27 5.45 5.30 5.06 5.27



 

 
 

Mean Mean Mean Mean Mean Mean



 
  

Mean Mean Mean Mean Mean Mean

SD SD SD SD SD SD

FINANCIAL AID

5.10 5.36 5.59 5.22 5.11 5.18

0.98 0.76 0.56 1.03 0.99 0.82

4.82 4.98 5.24 4.96 4.77 4.93

1.16 1.07 0.83 1.16 1.21 1.03

5.02 5.09 5.29 5.05 4.87 4.85

1.04 0.95 0.63 1.17 1.12 1.23

n n n n n n

SOAHS SOM PLFSOM SON SOP GSBS

3. Efficiency of the financial  aid process 182 160



Prior  to  the  following section, each respondent was asked  if his/her school offers adequate assistance with  issues related  to Student Affairs.   Figure 4 
illustrates the percent of respondents who indicated Yes. 
 

 
 

91% 99% 100% 90% 82%
97%

SOAHS SOM PLFSOM SON SOP GSBS

Figure 4.  My school offers adequate 
assistance with issues related to 

Student Affairs.

 

 

Mean Mean Mean Mean Mean Mean

SD SD SD SD SD SD

STUDENT AFFAIRS

5.24 5.62 5.79 5.27 5.05 5.40

0.80 0.70 0.41 0.84 1.13 0.67



 

Mean Mean Mean Mean Mean Mean



 

Mean Mean Mean Mean Mean Mean

SD SD SD SD SD SD

LIBRARY RESOURCES

5.33 5.39 5.44 5.46 4.94 5.55

0.71 0.74 0.99 0.78 1.10 0.62

4.90 4.54 5.03 5.29 4.74 5.17

1.14 1.41 1.17 0.77 1.20 1.13

5.04 4.73 5.09 5.37 4.19 5.31

0.97 1.23 1.11 0.83 1.60 0.87

5.09 5.17 5.18 5.38 4.59 5.35

0.94 0.84 1.19 0.74 1.35 0.79

5.18 5.21 5.15 5.44 4.93 5.24

0.82 0.91 1.03 0.73 1.12 0.99

n n n n n n

SOAHS SOM PLFSOM SON SOP GSBS

33

2. Hours  of operation 172 167 34 207 88 36

1. Helpfulness  of l ibrarians 172 165 34 243 78

5. Accessibility of search software (e.g. OVID, 
Micromedex, MD Consult)

193 168 33 296 157

35

4. Accessibility of l ibrary resources  (e.g. books, 
journals)

196 165 34 277 130 37

3. Study facil ities  available in the l ibrary 166 166 34 182 90

34



 

 

Mean Mean Mean Mean Mean Mean

SD SD SD SD SD SD

ADVISING/MENTORING

5.27 4.73 5.23 5.07 4.24 5.35

0.90 1.15 1.01 1.12 1.49 0.68

5.48 4.85 5.27 5.17 4.47 5.38

0.81 1.07 0.91 1.01 1.50 0.68

5.50 4.89 5.22 5.28 4.72 5.08

0.75 1.05 1.07 0.85 1.24 0.89

n n n n n n

SOAHS SOM PLFSOM SON SOP GSBS

3. Faculty/staff knowledge of career 



 

Mean Mean Mean Mean Mean Mean

SD SD SD SD SD SD

ENVIRONMENT

5.53 5.45 5.79 5.54 5.36 5.30

0.64 0.65 0.48 0.62 0.80 0.78

5.00 4.92 4.68 5.32 4.83 5.05



 

 

Mean Mean Mean Mean Mean Mean

SD SD SD SD SD SD

GENERAL TECHNOLOGY

4.75 5.13 4.88 5.23 3.57 5.08

1.28 0.84 1.34 0.95 1.46 0.91

4.31 4.36 3.44 5.02 2.94 4.62

1.44 1.28 1.71 1.20 1.62 1.39

4.89 4.41 4.21 5.22 4.21 4.83

1.08 1.28 1.45 0.92 1.20 1.07

5.24 4.89 4.70 5.42 4.32 4.82

0.81 1.09 1.46 0.75 1.30 0.97

5.03 4.51 4.72 5.27 4.62 4.89

0.95 1.27 1.08 0.91 1.11 1.22

n n n n n n

SOAHS SOM PLFSOM SON SOP GSBS

36

2. Reliabil ity of wireless  connectivity on my campus 185 171 34 177 175 34

1. Audio‐video equipment used in classrooms  (e.g. 
microphones, projectors)

182 173 34 158 176

5. Usability of my school's  website 232 178 32 311 174

35

4. Helpfulness  of Help Desk employees 189 148 27 264 148 34

3. Reliabil ity of WebCT/Blackboard or Moodle system 226 169 34 306 174

37
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Mean Mean Mean Mean Mean Mean

SD SD SD SD SD SD

STUDENT LIFE (cont.)

4.00 3.84 4.58 4.05 3.89 4.55

1.52 1.19 1.37 1.67 1.45 1.18

4.72 4.68 4.73 4.90 3.68 4.88

1.12 1.16 1.18 1.05 1.63 0.78

4.73 4.59 4.58 4.99 3.93 4.74

1.16 1.17 1.30 0.99 1.61 0.89

5.19 4.68 4.85 4.95 4.20 5.19

0.96 1.02 1.08 1.21 1.29 0.62

5.19 4.98 5.71 5.17 4.55 5.42

1.00 0.82 0.52 1.07 1.11 0.69

1.00

n n n n n n

SOAHS SOM PLFSOM SON SOP GSBS

33

10. I believe that any complaints  I fi le against another 
student or TTUHSC employee will  be handled fairly 
and promptly.

208 152 33 274 160 33

9. I know where to go to fi le a complaint against 
another student or TTUHSC employee.

219 168 33 290 169

13. I have adequate access  to my instructors  outside 
of class.

229 176 34 304 168

35

12. I am satisfied with the quality of instruction that I 
receive at TTUHSC.

231 176 34 310 173 36

11. I believe that I could report unethical  activities  by 
another student or TTUHSC employee without fear of 
retaliation against潲慧慩㑔搊㰭〠ㄠ呦ਰ⁔挠〮猀琀36



 

Mean Mean Mean Mean Mean Mean

SD SD SD SD SD SD

STUDENT LIFE (cont.)

5.32 4.85 5.35 5.22 4.40 5.33

0.96 0.99 0.98 1.01 1.31 0.68

5.35 4.89 5.26 5.21 4.43 5.28

0.88 0.97 1.11 0.99 1.33 0.81

4.18 3.91 3.53 4.27 2.80 4.31

1.54 1.49 1.70 1.69 1.59 1.28

5.23 5.06 5.21 5.19 4.18 4.89

1.10 1.05 0.93 1.21 1.50 0.95

n n n n n n

SOAHS SOM PLFSOM SON SOP GSBS

36

15. My instructors  care about my professional  
success.

229 177 34 316 173 36

14. My instructors  are concerned about my academic 
success.

231 176 34 315 173

36

17. I would recommend my degree program to a friend 
or family member.

232 176 33 313 173 36

16. I have sufficient opportunities  to interact with 
students  from other TTUHSC schools  (i.e. Medicine, 
Allied Health, Nursing, Pharmacy, Biomedical  
Sciences).

197 170 30 251 169



APPENDIX C.  RESULTS BY CAMPUS 
 

 

Mean* Mean Mean Mean Mean Mean Mean Mean Mean

SD** SD SD SD SD SD SD SD SD







 

 

Mean Mean Mean Mean Mean Mean Mean Mean Mean

SD SD SD SD SD SD SD SD SD

STUDENT AFFAIRS

5.07 5.16 5.00 5.58 ‐ 5.41 4.56 5.14 5.41

1.04 1.13 0.86 0.91 ‐ 0.72 1.20 0.92 0.77

5.04 5.10 4.92 5.56 ‐ 5.33 4.61 5.14 5.34

1.03 1.03 0.87 0.89 ‐ 0.73 1.29 0.80 0.84

4.90 4.94 4.71 5.23 ‐ 5.35 4.33 4.83 5.31

1.08 1.14 1.19 1.24 ‐ 0.76 1.40 1.23 0.96

0

ABILENE AMARILLO DALLAS/FT.





 

0

Mean Mean Mean Mean Mean Mean Mean Mean Mean

SD SD SD SD SD SD SD SD SD

LIBRARY RESOURCES

4.50 5.29 4.61 5.38 ‐ 5.37 4.90 5.65 5.51

1.54 0.69 1.20 0.86 ‐ 0.77 0.99 0.49 0.72

4.86 4.91 4.59 4.96 ‐ 4.80 5.00 4.53 5.46

1.31 1.08 1.00 1.21 ‐ 1.26 1.22 1.22 0.62

3.57 4.55 4.24 5.12 ‐ 5.00 4.80 4.90 5.54

1.88 1.36 1.44 1.08 ‐ 1.05 1.30 1.16 0.68

4.34 4.95 4.58 5.22 ‐ 5.22 4.92 5.13 5.33

1.46 1.15 1.17 0.98 ‐ 0.84 1.16 1.04 0.83

4.88 5.09 4.91 5.30 ‐ 5.20 5.08 5.34 5.44

1.00 1.08 1.06 0.89 ‐ 0.87 0.90 0.86 0.75

Mean

ABILENE AMARILLO DALLAS/FT. EL PASO HIGHLAND LUBBOCK MIDLAND ODESSA DISTANCE

n n n n n n n n

158

2. Hours  of operation 21 95 17 68 <5 347 5 30 125

1. Helpfulness  of l ibrarians 18 89 18 68 <5 338 10 31

96

4. 



 

 

Mean Mean Mean Mean Mean Mean Mean Mean Mean

SD SD SD SD SD SD SD SD SD

ADVISING/MENTORING

4.26 4.48 4.44 4.94 ‐ 5.07 5.31 4.45 5.23

1.33 1.43 1.45 1.08 ‐ 1.02 1.25 1.50 1.03

4.50 4.74 4.44 5.10 ‐ 5.18 5.31 4.68 5.38

1.25 1.39 1.58 0.94 ‐ 0.96 1.25 1.49 0.88

4.72 4.82 4.94 5.12 ‐ 5.22 5.38 4.88 5.41

1.15 1.19 1.18 0.96 ‐ 0.90 1.26 1.39 0.76

17

ABILENE AMARILLO DALLAS/FT. EL PASO HIGHLAND LUBBOCK MIDLAND ODESSA DISTANCE

n n n n n n n n n

340 16 31 229

2. Academic advisor's knowledge about my 
degree program

36 117 25 62 <5

1. Academic advising in my field of study 38 119 27 63 <5

333 16 31 231

3. Faculty/staff knowledge of career 
opportunities  in my field of study

53 121 31 65 <5 345 16 32 229



 

 

5.24

Mean Mean Mean Mean Mean Mean Mean Mean Mean

SD SD SD SD SD SD SD SD SD

ENVIRONMENT

5.40 5.44 5.00 5.51 ‐ 5.47 5.81 5.39 5.68

0.78 0.63 1.17 0.72 ‐ 0.66 0.40 0.67 0.47

4.90 4.98 4.19 4.72

�r�r 0 . 6 6 0 . 4 0 0 . 6 7 0 . 4 7
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Mean Mean Mean Mean Mean Mean Mean Mean Mean

SD SD SD SD SD SD SD SD SD

GENERAL TECHNOLOGY

3.64 3.83 3.75 5.16 ‐ 5.02 5.25 4.73 5.52

1.43 1.50 1.27 1.04 ‐ 1.05 1.06 1.17 0.70

2.37 3.62 3.17 4.82 ‐ 4.46 3.87 4.40 5.34

1.65 1.58 1.44 1.28 ‐ 1.34 1.85 1.30 0.90

4.08 4.46 4.06 3.87 ‐ 4.67 5.13 5.17 5.31

1.32 1.17 1.16 1.64 ‐ 1.21 0.81 0.70 0.84

4.80 4.43 3.90 4.53 ‐ 5.07 5.08 5.30 5.48

1.02 1.26 1.30 1.30 ‐ 0.97 1.38 0.82 0.69

4.38 4.68 4.42 4.88 ‐ 4.88 4.81 5.22 5.29

1.33 1.15 1.13 0.96 ‐ 1.10 1.33 0.55 0.87

ABILENE AMARILLO DALLAS/FT. EL PASO HIGHLAND LUBBOCK MIDLAND ODESSA DISTANCE

n n n n n n n n n

340 16 30 85

2. Reliabil ity of wireless  connectivity on my 
campus

60 131 36 68 <5

1. Audio‐video equipment used in classrooms  
(e.g. microphones, projectors)

61 132 36 66 <5

345 15 30 98

242

4. Helpfulness  of Help Desk employees 46 116 30 58 <5 328 13 27 198

3. Reliabil ity of WebCT/Blackboard or Moodle 
system

61 129 35 66 <5 371 16 30

5. Usabil ity of my school's  website 61 131 36 67 <5 377 16 32 250

SSSSSS



 

0

Mean Mean Mean Mean Mean Mean Mean Mean Mean

SD SD SD SD SD SD SD SD SD

STUDENT LIFE

4.54 4.91 4.43 5.12 ‐ 5.14 4.25 4.81 5.26

1.19 0.96 1.27 0.95 ‐ 0.78 1.29 1.11 0.94

4.69 4.87 4.57 4.64 ‐ 5.10 5.40 4.96 5.41

1.20 1.17 1.12 1.42 ‐ 0.94 0.63 0.75 0.78

4.65 4.65 4.24 5.03 ‐ 5.22 4.88 4.84 5.41

1.29 1.41 1.60 1.10 ‐ 0.88 1.26 1.22 0.78

4.37 4.54 3.89 5.12 ‐ 5.08 4.75 4.91 5.09

1.40 1.32 1.60 1.05 ‐ 0.94 1.53 1.20 1.04

3.93 4.53 3.44 4.75 ‐ 5.05 4.25 4.78 5.01

1.49 1.34 1.73 1.23 ‐ 0.98 1.57 1.39 1.15

3.58 4.16 3.74 4.68 ‐ 4.76 3.81 4.06 3.46

1.59 1.50 1.70 1.44 ‐ 1.34 1.38 1.53 1.91

3.46 4.29 3.60 4.48 ‐ 4.69 3.88 3.84 3.80

1.52 1.41 1.80 1.45 ‐ 1.30 1.50 1.42 1.83

3.60 4.27 3.85 4.66 ‐ 4.82 4.33 4.43 4.51

1.50 1.47 1.70 1.41 ‐ 1.13 1.23 1.30 1.57
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2. I am satisfied with the racial/ethnic diversity 
of the student body in my school.

58 128 35 66 <5 347 15 31 162

1. I have access  to adequate student support 
services.

59 127 35 68 <5 360 16 31

209

4. I feel  a sense of belonging to my school. 60 131 35 69 <5 371 16 32 219

3. Students in my school  are treated fairly and 
with respect regardless  of their differences.

60 132 34 69 <5 368 16 32

212

6. I know who represents  my school  and/or 
campus  on the Student 

6.獥 渀 獥know扥氀漀湧 senseand/or my瑲攀愀 

thesenseon
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Mean Mean Mean Mean Mean Mean Mean Mean Mean

SD SD SD SD SD SD SD SD SD

STUDENT LIFE (cont.)

4.05 4.01 3.63 4.32 ‐ 3.89 3.27 4.03 4.17

1.49 1.40 1.48 1.45 ‐ 1.56 1.53 1.47 1.62

3.69 4.15 3.24 4.63 ‐ 4.76 3.64 4.37 5.07

1.68 1.56 1.63 1.10 ‐ 1.07 1.50 1.25 0.89

4.12 4.26 3.37 4.63 ‐ 4.74 3.81 4.31 5.10

1.44 1.57 1.65 1.14 ‐ 1.09 1.56 1.31 0.88

4.13 4.47 4.03 4.71 ‐ 4.91 5.06 4.81 5.21

1.36 1.26 1.32 1.00 ‐ 1.09 1.06 1.12 1.02

4.63 4.76 4.26 5.28 ‐ 5.13 5.06 4.66 5.31

1.14 1.00 1.20 0.93 ‐ 0.95 1.06 1.36 0.94
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n n n n n n n n n

355 15 30 225

10. I believe that any complaints  I fi le against 
another student or TTUHSC employee will  be 
handled fairly and promptly.

54 126 34 67 <5

9. I know where to go to file a complaint against 
another student or TTUHSC employee.

59 130 35 68 <5

332 14 30 209

228

12. I am satisfied with the quality of instruction 
that I receive at TTUHSC.

60 131 36 69 <5 376 16 32 246

11. I believe that I could report unethical  
activities  by another student o<7 c 0.235 0 Td
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Mean Mean Mean Mean Mean Mean Mean Mean Mean

SD SD SD SD SD SD SD SD SD

STUDENT LIFE (cont.)

4.50 4.74 4.14 5.19 ‐ 5.06 5.13 4.90 5.37

1.31 1.18 1.33 1.03 ‐ 1.07 1.09 1.14 0.85

4.56 4.75 4.20 5.09 ‐ 5.10 5.31 4.91 5.34

1.28 1.22 1.32 1.12 ‐ 1.01 1.08 1.15 0.85

2.58 3.48 2.50 3.88 ‐ 4.11 3.19 3.42 4.48

1.65 1.59 1.56 1.59 ‐ 1.52 1.60 1.52 1.68

4.10 4.50 4.11 5.12 ‐ 5.07 5.31 4.97 5.36

1.43 1.50 1.41 1.04 ‐ 1.16 1.25 1.12 1.04
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n n n n n n n n n
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15. My instructors  care about my professional  
success.

61 132 35 69 <5 377 16 32 249

14. My instructors  are concerned about my 
academic success.

60 132 35 68 <5 378 16 31

251

31 165

17. I would recommend my degree program to a 
friend or family member.

61 129 36 67 <5 377 16

16. I have sufficient opportunities  to interact 
with students  from other TTUHSC schools  (i .e. 
Medicine, Allied Health, Nursing, Pharmacy, 
Biomedical  Sciences).

57 128 36 65 <5 360 16

32

Office of Institutional Planning & Assessment at (806) 743‐2918.  
Questions about this report can be submitted to the 
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